MA' NTE NANCE M C C: Accruent’s Maintenance Connection

CO NN ECTION companion products and services partner since 2003

Accruent (Maintenance Connection Inc.) has been an authorized dealer of MCC products and
professional services since 2003; 100's of their biggest customers use our products. During that
time, MCC has also been a dealer of Accruent/MC Inc. Our team provides a depth and wealth of
experience with MC that you can't find anywhere else.

We have dealers, on five continents, bringing products and services to make the best CMMS stand out even
further ahead of the competition. Since 2003, our commitment to customer care has helped us maintain well over
90% of our customers.

If you are selling Accruent’s CMMS solutions and you want to give your customers the best experience, as well
as optimizing your profit, you need Maintenance Connection Canada on your team.

What do we provide?
Award-winning software like MC Everywhere - true mobile CMMS, MC LoginHub and DataHub. User hosting with
low latency. Professional services. The team with the most MC experience in the world on your team.

MCe: Mobile CMMS that works everywhere your customers work
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See our website www.MaintenanceConnection.ca/dealers or
use the QR code above for more info.
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MA' NTE NANCE Bringing the best experience for you and your customers.
CON N ECT'ON True mobile, user management & SSO, professional services

hosting, everything you need for the best CMMS experience.

LoginHub: User management, SSO, true security

We bring full login, user management and SSO through the Maintenance Connection LoginHub, as we say: so
much more than just the SSO checkbox on an RFP. As one customer said “This is what | expected to get when |
asked for SSO”. The SSO part is easy, it’s all the user management and tools for the IT department that make
LoginHub stand above all other options.

Let the maintenance department do what they do best. Don’t make them remember another account, another
password. Increase security and close surface area for data leaks. Put security in the hands of the people who
worry about it every day. Ensure contact information for the service requesters and users is kept up to date,
disable users who are no longer employed, off load the daily user management from your highly experienced
maintenance staff so they are able to do their best.

Okta, Ping, Azure AD, Active Directory, AuthO with dozens more here and coming soon.

And in addition to all this, it provides many options for SSO as well! An included optional feature that almost all
LoginHub customers use. Many bought it for just that feature alone—then found they needed and wanted the rest.

Accruent uses LoginHub for hundreds of their largest customers.

Maintenance Connection DataHub

DataHub has, for over a decade, been bringing the Maintenance Connection family of products together with data
imported on demand from: loT (before they were called 10T!), Sensors, Meters, MS Dynamics GP (Great Plains),
MS Dynamics NAV (Navision), SAP Software and, as you would expect from Maintenance Connection Canada,
many more. We are designed to be flexible for talking to everyone. Template driven setup. Works with almost any
source that can put data out into a file.

Hosting Services — with customer safe backups

We can provide cloud hosting SaaS solutions for MC-MRO, MC-Express, MCe, LoginHub, DataHub and GISHub. We
put servers near the customers to reduce latency.

We have developed 1-click upgrades and greatly simplified installs of MC and all our products for customers not on
Accruent servers, yes even for MRO. We have been doing this since 2003.

We provide full backup for the companies using these services so that, while we have never had it happen, if and
when a disaster such as ransomware occurs, there are multiple off-site disconnected backups. We also give
customers access to their backups; we believe that your data belongs to you, not to who ever is hosting your data.

We provide backup service also to on-prem customers. When two of them were hit by ransomware, we were able
to get them up and running again within hours with their CMMS data. They weren't so lucky with some of their
other software — their backup strategies were compromised.

Professional services with people who have years experience

Our professional services bring custom reports, install and other support to your customers if that is not your area
of expertise. Several on our team have been with MC for 14 years or more - we know MC inside and out.

Accruent sells our software, our install services and our other professional services and has since the beginning.
Talk to us about how we can help you increase your income with happier customers.

Contact peter@MaintenanceConnection.ca for details of our products and services, or for how to become a dealer
of our products and services.

Add us to your team and find out why 100’s of customers, and dealers throughout the world have partnered
with Maintenance Connection Canada.
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